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ROTARY PRODUCTS EXTENDED WARRANTY

Warranty extensions beyond factory periods are subject to the following general terms and conditions, as
well as all conditions of Pulsafeeder’s standard warranty. All warranties cover defect in Pulsafeeder
original parts, materials, and assembly only. Rotary products extended warranty applies to ECO,
ISOChem and Eclipse pumps.
For an extended warranty period of >18 months but less that <36 months, the minimum net adder is
$1,200.00 per rotary pump. Any extended warranty period of >36 months requires approval by
Pulsafeeder Aftermarket Leader or Technical Service Team.

TERMS AND CONDITILONS APPLICABLE TO EXTENSION OF WARRANTY
1. Motors and drives are covered only to the extent of the original manufacturer warranty;
Pulsafeeder does not manufacture motors and cannot extend warranty coverage on them.
2. The above limitation also applies to any accessory or ancillary items supplied with the pumps
such as (but not limited to) backpressure valves, relief valves, etc. These cannot be covered
under any extended warranty.
3. The extended warranty period as quoted will for (time defined as per quote) months from the date
of shipment from the factory.
4. Pulsafeeder storage procedures must be followed until the pumps are installed and operational
for the warranty to remain in effect. If our storage recommendations are not included with this
document, please request a copy from the factory or your local Distributor.
5. Proper maintenance and operational procedures must be followed while the pumps are operating
for the warranty to remain in effect. This includes pressure-relief valves and backpressure valves,
replacement of wearable parts, protection from physical damage, etc.
6. Normal wear items (“consumables”) such as gears, O-rings and gaskets, impellers, wear plates,
bearings, etc. will not be covered under any normal or extended warranty.
7. Any coverage required under this extended warranty will be provided at the Pulsafeeder factory in
Rochester, NY. This warranty does not provide for field labor. This warranty does not cover any
“remove and replace” charges. In situations where the customer is willing to provide field labor,
Pulsafeeder will, at its discretion, provide parts at no charge for field replacement.
8. In the event of a warranty claim, warranty parts sent to the field will be send on Pulsafeeder’s
standard Bill + Credit terms. New parts are shipped and invoiced. The suspected parts are
returned; and, upon final warranty determination at the factory, a credit is issued against the
original invoice.
All terms and limitations of our standard warranty also apply to this extended warranty.
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